
Find out how
you can enroll!

� Join a health plan
� Choose your own doctor
� Get extra benefits

Watch for your packet in 
the mail!
You will get an enrollment packet in the
mail. Open it, Read it, Respond to it!
You will have at least 30 days to choose
the best plan for you or your family. 

If you do not make a choice, a health
plan will be chosen for you. 

90 days to change your plan
Once you enroll, you have 90 days to
change your health plan one time. After
this 90-day period ends, you stay in
your health plan for the rest of the year
unless you have a special reason to
make a change.

Need more information?
• Call: 1-877-552-4642

• Write:
South Carolina Healthy 

Connections Choices
PO Box 8691
Columbia, SC 29202-9255

• Visit: www.SCchoices.com

Healthy Connections Choices is sponsored
by the South Carolina Department 
of Health and Human Services.

Your doctor.  Your health plan.  Your choice.

Call 1-877-552-4642, Monday to
Friday, 8:00 a.m. to 6:00 p.m.
TTY: 1-877-552-4670. 
The call is free.

Questions? 



What is South Carolina Healthy
Connections Choices?
South Carolina Healthy Connections
Choices is a program that helps
Medicaid members enroll in health
plans. When members enroll, they
choose a health plan and a doctor (or
clinic). Healthy Connections Choices
will help members choose a health plan
that is best for them.

What is a health plan?
A health plan is a group of doctors (or
clinics) and may also include hospitals
and other staff. Your health plan will
make sure you can see the right doctor
when you need to. All plans provide the
same medical services as Medicaid. The
plans may also offer extra services, such
as diabetes or asthma management
programs.

Your health plan benefits
As a member of a health plan you can get
many health services, such as:

• Regular checkups
• Prenatal care
• Prescription drugs

Also, most health plans have an advice
phone line. When you call, a nurse can
answer your health questions.

Choosing the health plan that is
best for you
All health plans offer at least the same
medical services as Fee-for-Service
Medicaid. Some health plans also offer
extra services.

Ask your doctor about the health plans, so
you can choose a health plan your doctor
works with. That way, you can keep seeing
the doctor you see now. If you don’t
choose a health plan you may need to
change your doctor.

If you need help choosing a health plan,
call South Carolina Healthy Connections
Choices at 1-877-552-4642. 

Questions? Call 1-877-552-4642,
Monday to Friday, 8:00 a.m. to 6:00 p.m.
TTY: 1-877-552-4670.  The call is free.

Newborn babies will be added to the
mother’s health plan. The mother has
90 days from the date of the baby’s
birth to change the baby’s health plan.

How do you enroll?
Enrolling is fast and easy! 

Four ways to enroll

1. Phone: To enroll by phone, call 
1-877-552-4642.

2. Mail or fax: To enroll by mail, watch
for your packet in the mail. Open it,
Read it, Respond to it!

3. Internet: Enroll on our website,
www.SCchoices.com. Choose Log in
on the left menu.

4. In person: Go to a community
meeting, where a trained enrollment
counselor can help you enroll. Some
enrollment counselors speak
Spanish. To find a community
meeting, call 1-877-552-4642, or visit
www.SCchoices.com.

What you’ll need to tell us:
• Your full name
• Medicaid ID number
• Date of birth
• Address and telephone number
• Your doctor (or clinic) if you have

chosen one
• Doctor’s address 

Health care
for your 
newborn
baby


